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MUNICIPAL ENFORCEMENT PLAN

The Protective Services Department and Infrastructure and Planning Services have jointly
established this Municipal Enforcement Plan to adopt a proactive strategy for communicating,
educating, and enforcing the Town of Hay River's bylaws. Where appropriate, the plan
incorporates support mechanisms to foster positive behavioral change.

In recent years, the Town of Hay River has shifted its enforcement approach due to the lack of
dedicated resources to deliver required services. By implementing a consistent enforcement
strategy, we will enhance uniformity in the application of bylaws, improve public understanding
of these regulations, and, in certain instances, heighten awareness of issues addressed through
bylaw enforcement.

Enforcement personnel will prioritize educational initiatives and activities that encourage public
adherence to the bylaws identified by the Administration and Council as significant. This plan
represents an ongoing commitment to the safety and well-being of our community, rather than a
one-time initiative. While it outlines a prioritization of bylaw enforcement efforts for 2026, the
Municipal Enforcement Plan will serve as a dynamic document, continuously adapting to the
evolving needs and concerns of the Mayor and Council with input from Administration, the
general public and relevant legislation.

The Protective Services Specialist will collaborate with the Development Officer on matters
related to the Zoning and Development Bylaws. The Protective Services Specialist will monitor
ongoing developments in the Town of Hay River and liaise with the Development Officer to
ensure compliance with permitted actions. While the Zoning and Building Bylaws are managed
by the Infrastructure and Planning Department and fall outside the scope of the Protective
Services Division, all issues will be addressed through a collaborative team effort.

The Town’s general focus and timing are illustrated in the chart following on the next page:



Municipal Enforcement Plan Priority List




Zoning and
Building Bylaw

Issues:

a) Incomplete or abandoned development
resulting in unsafe and unsightly conditions

b) Storage of materials/equipment/vehicles on
improperly permitted residential properties

Enforcement - Inspections and communication
with property owners. Where compliance
cannot be achieved voluntarily, formal issuance
of orders, fines, and/or remedial action

Primary Focus Time — Spring/Summer

Bylaw Priority Status — High

Business
License Bylaw

Issues — Businesses not renewing licenses on
time, new businesses operating without a
business license

Enforcement — Reminders sent to businesses
reminding them of renewal and fines for
businesses operating without proper licensing

Primary Focus Time — Year-Round

Bylaw Priority Status - Medium

Traffic Control
Bylaw

Issues — This is a large section that addresses
several areas of Traffic offenses, parking
violations of vehicles and trailers, school zone
safety, and all other vehicle offences pertaining
to this bylaw

Enforcement — because of the multiple
enforcement activities associated with this
bylaw, the priority is both higher and lower,
given the specific area.

some of the infractions, like vehicles trailers on
the roadway, will be handled in a 3-step
approach with verbal warning, written warning,
and then enforcement. Some will be a 2-step
approach with warnings first, then tickets for
repeat offenders like ATVs.

Primary Focus Time - Year-Round




Bylaw Priority Status — Medium

Taxi Bylaw Issues — Bylaw Requirements for Safe Taxi
Operators.

Enforcement — Verbal and Written Warnings,
Fines for Repeat Offenders, Suspension of
License

Primary Focus Time — Winter

Bylaw Priority Status — Medium

Porrit Landing Issues - Misuse of docking facilities, Improper
Bylaw use of parking areas

Enforcement Approach - Education and
awareness, Verbal and written warnings, Fines
if non-compliance continues

Bylaw Priority Status - Low

Noise Issues — Excessive noise during quiet time
Abatement hours, barking dogs, recreational vehicles, and
Bylaw mobile businesses

Enforcement — Social Media Posts, Verbal and
Written Warnings, Fines for Repeat Offenders

Primary Focus Time — Summer

Bylaw Priority Status - Low

Bylaw 2322-GEN-13 Unsightly Land Bylaw

Overview:

The term "Unsightly Land" refers to any property or part thereof that displays visual indicators of
inadequate maintenance and upkeep. This may involve the accumulation of:

- Rubbish, refuse, garbage, papers, packages, containers, bottles, cans, manure, human
excrement or sewage, entire or partial animal carcasses, dirt, soil, gravel, rocks, sod, petroleum



products, hazardous materials, disassembled equipment or machinery, broken household
dishes and utensils, boxes, cartons, fabrics, household appliances, and furniture; equipment or
machinery that has become inoperative due to disassembly, age, or mechanical failure;

- Animal material, yard material, ashes, construction debris, and garbage as defined by this
Bylaw;

- All forms of waste and refuse as outlined under this Bylaw;

- Regarding the external surfaces of buildings, "Unsightly Land" may encompass unauthorized
signs, posters, billboards, graffiti, obscene or offensive symbols, words, pictures, or art, as well
as dilapidated paint, siding, trim, roofing materials, soffits, fascia materials, and eaves troughs.

Compliance with this Bylaw significantly varies across different areas of town. It is essential to
consider the general zone interests and the maturity of Bylaw application in each locality.

Beautification initiatives are documented in several Town planning documents. The Protective
Services department plays a crucial role in supporting community development by enforcing the
Unsightly Land Bylaw.

Communication:

Initial communication to the public will occur via social media, promoting the Spring Clean-up
initiative and encouraging residents to use this opportunity to clear their yards of yard waste,
abandoned vehicles, and other unsightly refuse. Subsequent general messaging and warning
letters will be directed to residents who do not partake in the clean-up organized by the Town of
Hay River.

Education:

To foster a culture of well-maintained properties, highlight examples of well-kept yards through a
dedicated social media campaign. Additionally, specific illustrations of what constitute unsightly
conditions can be disseminated via these platforms.

Support:

The development of new sections of the Unsightly Land Bylaw will clarify the requirements and
procedures related to enforcement. This will also facilitate the management of dilapidated and
derelict properties, as well as the cleanup of properties in the Town of Hay River.

Enforcement:

Enforcement of the Bylaw will be strategically initiated following the completion of the
communication, education, and support phases. The Spring Clean-up will serve as a vital
opportunity for residents to bring their properties into compliance. Enforcement will adopt a
graduated approach, commencing with verbal and/or written warnings during the Spring Clean-
up timelines and escalating to cleanup orders or the issuance of fines as necessary once the
Town Spring Clean-up is completed. Engagement with residents regarding routine lawn
maintenance will involve initial reminders, followed by cleanup orders if non-compliance persists
for a period of two weeks.

Timing:



The primary focus of this Bylaw will be from early May, prior to the Spring Clean-up starting on
May 19", to early October, facilitating more accessible maintenance and cleanup activities.
Meetings with government housing and maintenance departments will be scheduled for the
Spring, with support programs to be executed throughout the Summer months.

Bylaw 2469/IPS/25 Zoning and Building Bylaw

Overview:

The Zoning and Building Bylaw controls what and where you can build, while building bylaws
control how it must be built safely. The Zoning element regulates how land and buildings can
be used in different areas, including permitted uses, building size, height, density, setbacks, and
parking, to support orderly community planning and reduce conflicts between land uses. The
Building element regulates how structures are constructed and maintained by enforcing safety,
structural, fire, plumbing, electrical, accessibility, and energy standards to protect public health
and safety. Compliance with the Zoning and Building Bylaw in addition to protecting public
health and safety, works to align with Council’s community beautification, housing, and
economic standards and strategic goals.

Communication and Education:

Public messaging will raise awareness that the Town supports structured and safe
development. Communication will explain bylaw requirements, permitting processes, timelines,
and common violations in plain language, while also offering checklists and examples to help
residents and developers understand their responsibilities.

Enforcement:

Administration’s approach will prioritize voluntary compliance and communication with property
owners wherever possible. Property owners will generally be provided an opportunity to correct
deficiencies prior to further enforcement action being considered. Where compliance cannot be
achieved voluntarily, the Town may proceed with formal enforcement measures available under
municipal bylaws, including issuance of notices, orders, fines, remedial action, or other
enforcement mechanisms authorized under legislation and bylaw.

The Town recognizes that some properties may require phased cleanup or redevelopment
timelines due to seasonal conditions, project complexity, or financial constraints. Administration
will continue to apply enforcement in a reasonable, consistent, and balanced manner while
maintaining the overall objective of improving community standards, public safety, and
neighbourhood appearance.

Timing:

The primary focus for this Bylaw will be from the beginning of May to the end of September.



Bylaw 1957/ADMIN/11 Animal Control Bylaw

Overview:

We regularly receive complaints regarding loose animals, including both cats and dogs, across
various areas within the Town. These incidents are not isolated and indicate a broader
community concern. Additionally, there are occasional reports of animal neglect, some of which
are substantiated while others remain unverified. Residents are reminded of their
responsibilities regarding the care of animals, particularly in relation to weather conditions, when
animals are kept outdoors for extended periods. There are also reports of aggressive animal
behavior, occurring both between animals and toward humans. Each incident is treated with
careful consideration and is thoroughly investigated to assess the effectiveness of existing
bylaws and to identify areas where enforcement may need to be enhanced.

Communication:

Public messaging on social media will raise awareness that the Town supports responsible
ownership of domestic animals within its limits. The Recreation Department will announce new
and upcoming off-leash areas and dog parks through posters and social media channels. We
will continue to encourage year-round licensing when engaging with the public, ensuring that
pets have proper tags for easy identification. Additionally, we will communicate bylaw
requirements to residents through the animal shelter when they come to pick up their pets after
they have been found at large.

Education:

Public messaging on social media will raise awareness that the Town supports responsible
ownership of domestic animals within its limits. The Recreation Department will announce new
and upcoming off-leash areas and dog parks through posters and social media channels. We
will continue to encourage year-round licensing when engaging with the public, ensuring that
pets have proper tags for easy identification. Additionally, we will communicate bylaw
requirements to residents through the animal shelter when they come to pick up their pets after
they have been found at large.

Support:

The Town of Hay River will continue to fund and work with the contractor supplying animal
shelter services.

Protective Services will work with the Department of Recreation to enhance safe off-leash areas
that provide dog owners with an area to safely exercise pets. Also promote the towns dog-park
that offers not only a place for off-leash exercise but promotes the social development of dogs
with the intention of lowering risks associated with poor /dangerous behaviors.



Enforcement:

A three-step approach will be implemented for enforcement. The first two steps involve issuing
warnings—first verbally and then in writing—to educate the offender about the infraction. The
third step will involve imposing a fine on the offender. For more serious incidents, fines will be
accompanied by conditions placed on the animals and their owners to prevent repeated
offenses. Each incident will be thoroughly investigated to prioritize resident safety.

Timing:

The Animal Control Bylaw will be enforced year-round. Education and support efforts will be
concentrated in Spring and Summer, as warmer temperatures lead to an increase in incidents.

Bylaw #2467/PS/25 Public Behaviour Bylaw

Overview:

The downtown core, which includes all local businesses, the library, and the recreation center,
has experienced an increase in individuals loitering around entrances and inside the buildings.
Unacceptable behaviors, including intoxication, fighting, smoking, and causing disturbances, are
on the rise. Parents have expressed concerns about the safety of their children being exposed
to this environment, and many adults are also reluctant to subject themselves to it. A solution is
being sought to address this behavior and to find an area away from the downtown core that
does not expose vulnerable individuals to these issues.

Communication:

The Town of Hay River will use social media to inform the public about the enforcement of rules
against undesirable behavior within the community. This messaging will highlight specific areas

of town that are more closely monitored for infractions, as well as those where enforcement may
be more lenient.

Education:

With the support of a bylaw aimed at addressing unwanted behavior in the downtown area, we
will inform individuals about the need to change their actions. We will encourage them to
relocate or assist them in finding the resources they need to succeed.

Support:

RCMP continue to support with foot patrols downtown and give feedback to Protective Services
and the Healthy Community Committee to help guide and direct the Town toward a positive
solution.



Enforcement:

There will be a two-step approach taken with enforcement. The first step will be a warning
(either verbal or written) regarding the infraction to educate the offender. The second step will
be fining the offender. This will be supported by help from the RCMP.

Timing:

The Behavioral Bylaw will be enforced on a year-round basis. Communication and Education
will occur year-round, but increase when the warmer temperatures arrive in the spring and
summer.

Bylaw 1395 Business License Bylaw

Overview:

The Business License Bylaw requires anyone engaged in commercial activities for profit or
livelihood to obtain a license to operate in the Town of Hay River. This bylaw does not apply to
businesses regulated by an Act of Parliament or the Legislative Assembly of the Northwest
Territories, nor to any other exempt businesses specified by regulation. Given the rise of online
and home-based businesses, it is essential for the Town to establish effective regulations,
licensing, and enforcement for these types of enterprises.

Communication:

Social media messaging to the public will create awareness that the Town of Hay River requires
all businesses operating within Town Limits to be licensed.

Education:

Contact non-registered businesses to inform them that they are in violation of the Business
License Bylaw. Guide them through the steps to become a licensed business within the Town.
Protective Services will collaborate with our Tourism and Economic Development Coordinator to
explain the importance of registering businesses with the Town. Additionally, they will provide
information on the various types of business licenses available and the process required to
obtain them.

Support:

The Town of Hay River will assist individuals engaged in unlicensed commercial activities for
profit in navigating the Development and Business License process.

Enforcement:

Enforcement will follow a two-step approach. The first step is to issue a warning, either verbal or
written, to educate the offender about the infraction. The second step will involve imposing a
fine on the offender.

Timing:



The Business License Bylaw will be enforced year-round. Starting in January, with reminders to
previously registered businesses, education on business licensing requirements and procedures
will be issued ahead of licensing renewal deadlines.

Bylaw 2006A/REG/11 Noise Abatement Bylaw

Overview:

The Noise Abatement Bylaw is designed to ensure that residents of Hay River are not disturbed
by excessive noise levels, allowing them to enjoy peace and quiet during designated quiet
hours. Its purpose is to prevent sleep disturbances and maintain a pleasant and peaceful
community environment. Excessive noise can lead to disputes between neighbours or cause
individuals to avoid areas with frequent disturbances. This bylaw clearly outlines acceptable
conduct and behavior regarding noise within the municipality.

Communication:

Social media and the town website will provide updates on the Noise Abatement Bylaw to keep
residents informed.

Education:

The Bylaw Officer will engage in constructive conversations with residents who are in violation
of this bylaw. During these discussions, the officer will explain which specific behaviors or
actions need to be changed and the reasons for those changes. Residents will receive a copy of
the bylaw for reference, allowing them to better understand the expectations placed upon them.

Support:

The Bylaw Officer will assist the residents in finding solutions to address the noise issue. Bylaw
will also work with RCMP to ensure these issues are addressed.

Enforcement:

When enforcing this bylaw after the educational approach is unsuccessful, a three-step
approach with fines will be taken. Step 1 is a fine of $100, step 2 is a fine of $150, and step 3 is
a summons to court where the Justice may impose a fine of up to $500 and/or 1 month in jail.

Timing:

The Business License Bylaw will be enforced on a year-round basis. Education on the Noise
Abatement Bylaw will be posted if call volumes escalate and warrant further public education.



Bylaw 2423 Traffic Control Bylaw

Overview:

The Town of Hay River acknowledges the importance of encouraging residents to comply with
the Traffic Control Bylaw, the Motor Vehicle Act, and the ATV Act. Ensuring compliance with
these regulations is essential to the safety of both drivers and pedestrians.

Under Bylaw 2423, we will prioritize monitoring compliance in school zones, parking regulations
for motor vehicles and trailers, and enforcement of yielding and stopping requirements.
Additionally, we will focus on issues such as distracted driving (including cell phone use), failing
to stop for school buses, failing to yield to emergency vehicles, seatbelt compliance, speeding
violations, and safety regulations for ATVs and dirt bikes.

Communication:

Social media messaging to the public will raise awareness that the Town of Hay River will take
an active role in enforcing traffic regulations.

Education:

We will provide specific examples of the traffic offences that will be enforced through a poster
campaign on the social media pages. We will also be addressing concerns from citizens
through the Town of Hay River Facebook Page.

Support:

The Town of Hay River will collaborate with the R.C.M.P. to enforce traffic violations.
Additionally, the Town will meet with the District Education Authority to address their concerns
and the risks present in school zones.

Enforcement:

Enforcement will follow a two-step approach. The first step is to issue a warning, either verbal or
written, to educate the offender about the infraction. The second step is to issue a S.O.T.I. to
the offender.

Timing:

The Traffic Control Bylaw will be enforced year-round. Communication on trailer infractions will
be issued in the Summer. School zone support program offered during school.



Bylaw 2425 Taxi License Bylaw

Overview:

The Taxi License Bylaw governs the operation of taxis in the Town of Hay River. This bylaw
addresses various aspects of taxi services, including rates, equipment age, communication
standards, and other key operational details, such as who is eligible to drive. In recent years,
several concerns have arisen regarding taxi rates. Some taxi companies have not displayed the
required rate schedules in their cabs, as mandated when a meter is absent. These issues
continue to be addressed to ensure compliance.

Communication:

The Town of Hay River administration will collaborate directly with taxi firms to ensure they
comply with the criteria outlined in the Bylaw. It is particularly important to focus on the safety of
the equipment being used, the qualifications of the drivers, and adherence to their established
rates.

Enforcement:

Enforcement will follow a two-step approach. The first step is to issue a warning, either verbal or
written, to educate the offender about the infraction. The second step may result in imposing a
fine on the offender or, in severe cases, revoking their license. Every effort will be made to work
in good faith with the operating company to find a solution that ensures fairness for the company
and safety for residents.

Support

Administration will meet with taxi companies to better ensure they understand and can meet the
Bylaw requirements and appropriate service levels that ensure the safe commute of residents
through the Town.

Timing:

The Taxi License Bylaw will be enforced year-round. Specific attention will be paid to
compliance during the winter months, when the risk of exposure has increased.



Bylaw 2386 Town of Hay River Porritt Landing Bylaw

Overview:

The Porritt Landing Bylaw regulates the use of boat slips, the boat launch, and the parking area
at Porritt Landing. As the facility evolves, enforcement of this bylaw will be necessary to ensure
responsible use of the amenities and support the upcoming changes.

Communication:

The Town of Hay River will be enforcing regulations regarding the storage of vessels at Porritt
Landing, and we will be using social media to raise public awareness. Our messaging will
include information about the fines for infractions and note that repeat offenders will have their
vessels ticked and/or removed from the area at the owner's expense.

Additionally, the administration will provide watercraft owners with information about the
permitted mooring options available at the facility.

Enforcement:

Enforcement will follow a two-step approach. The first step will be to place a warning notice in a
prominent location on the vessel. Since it can be difficult to determine boat ownership, the
notice will state that the boat may be removed from the area at the owner's expense.

Timing:

The primary focus of this Bylaw will be from the beginning of June to the end of September.



Bylaw 2238-PS-24 Fire Prevention Bylaw

Overview:

The Fire Prevention Bylaw is intended to ensure the health, safety, and welfare of the town and
its residents in relation to fire prevention and protection. This bylaw is mainly intended to help
residents comply with environmental regulations and to promote safe burning practices, thereby
minimizing the risk of secondary fires in the community.

Communication:
The Town of Hay River will use social media to inform the public about its regulations on

fireworks, the burn permit process, and the dangers of unauthorized or unsafe burning. The
messaging will outline the associated fines and highlight important safety considerations.

Education:

The Fire Department conducts various educational campaigns, including social media posts and
fire prevention activities. These activities involve visits to schools and an open house event at
the Fire Hall.

Enforcement:

Enforcement will follow a two-step approach. The first step involves a verbal or written warning
issued to the individual or business. The second step will impose fines on repeat offenders.

Timing:

The primary focus for this Bylaw will be from the beginning of May to the end of October.



