SUMMER HEAT DISCIPLINE POLICY

The Town of Hay River takes the respect of its staff, facilities, and patrons seriously. If a camper
is misbehaving, being disrespectful, or being aggressive towards fellow campers, staff, or the
THR facilities the following procedures will be followed:

Verbal Warning
First warning will be a discussion of the incident with the camper.

If behaviour persists, the camper will be put into a time-out.

Time-Out
5-minute time-out can return to activities after they have communicated to a staff member
that they know why they were put in time-out and how to behave properly.

Apologize or have discussion with other campers/staff/parents if needed.

If the behaviour continues, then it will be a 10-minute time-out with a call to parents to inform
them.

Communication with parent or guardian
Parents/guardians will be told about campers’ behaviour after every time-out, whether that be
a phone call, text message, or in person at pick up.

If more than one time out occurs, there will be a more thorough discussion about the day’s
events.

If the child is associated with Social Services, please indicate current guardians / foster parents
on the registration form.

Strikes

If a camper’s behaviour continues after two time-outs with no improvement, they will receive a
strike. At this time, a phone call will be made to parents informing them that the camper will no
longer be allowed to attend camp for the remainder of that day. There will be a discussion with
parents or guardians along with the Camp Coordinator discussing the issuing of a strike.

Behaviour that could result in a strike includes, but is not limited to: Swearing, abuse of other
children or staff, harmful misuse of play equipment, purposeful disregard for the rules and
authority of the staff and uncooperative behaviour, as well as any other acts that staff find
inappropriate.

After three strikes, the camper will no longer be allowed to return to the program and there
will be no refund given.

Please note, violence in any form will not be tolerated. Any act of violence will result in
communication with the parents or guardians. A consecutive act of violence will result in the
camper being sent home immediately.



Removal from program

If ANY camper causes SERIOUS injuries to another camper or staff, the camper will
automatically be sent home for the day. The incident will be investigated thoroughly and may
result in the camper not being allowed to return to the program for the remainder of the

summer.

REMINDER THAT INCIDENTS REQUIRING DISCIPLINE CAN BE VERY SITUATIONAL AND SHALL
STILL BE CONSIDERED ON A CASE-BY-CASE BASIS



