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For Immediate Release 

Town of Hay River Executes Electrical Services Franchise Agreement with NTPC 

Hay River, NT (March 3, 2025) – The Town of Hay River (THR) has executed agreements associated 
with the purchase of electrical assets from Northland Utilities (NWT) Ltd. (operating as NAKA 
Power) and the subsequent sale to the Northwest Territories Power Corporation (NTPC).   In 
addition, the THR has entered into a franchise agreement with the NTPC for the provision of 
electrical services.   The 15 year franchise agreement grants exclusive rights to the NTPC to 
distribute and sell power within the municipal boundaries of Hay River effective March 1st, 2025.  

The execution of the agreements marks the completion of a lengthy process that originated with the 
THR’s 2016 request for proposals for electrical services within the community.    An extensive review 
of proposals submitted at the time led the THR to select the NTPC’s proposal. The NTPC’s proposal 
was deemed by Council to present the best opportunity to reduce and control future electricity 
rates for residents and businesses of Hay River while providing safe and reliable services.     

The NTPC and NAKA Power have recently submitted general rate applications to the Public Utility 
Board (PUB) associated with the franchise and operating changes.    The NTPC has proposed in their 
application to the PUB that they can offer rates that are approximately 20% lower than rates 
currently charged in Hay River.   A decision on the rates lies with the PUB and is expected before the 
summer of 2025. 

"The Council of the Town of Hay River is proud to announce the final execution of an electrical 
franchise agreement with NTPC.   The agreement is a culmination of effort from current and past 
Councils, Electrical Franchise Committees, and others aimed at reducing the cost of living for Hay 
River residents.    We extend our sincere thanks to NAKA Power and their employees for their 
decades of service to our community and look forward to working closely with NTPC to continue to 
build a bright future for Hay River." — Kandis Jameson, Mayor of Hay River 

 



 

March 3, 2025 Ribbon Cutting at the NTPC’s standby generation plant in Hay River.   From left 
to right:  Wally Schumann – Town of Hay River Franchise Committee, Brian Willows – Chair of 
Town of Hay River Franchise Committee, Kandis Jameson – Mayor for the Town of Hay River, 
Cory Strang – CEO and President for the NTPC 

 

 
Frequently Asked Questions: 

- Why did the Town of Hay River choose to change electrical services providers? 
o In 2016 Town Council issued a request for proposals from qualified electrical 

providers in an effort to reduce electrical rates for residents and businesses within 
Hay River.   NTPC’s proposal was determined to most likely achieve the cost 
reduction goals. 

- Where can I find a copy of the electrical franchise agreement executed by the Town of 
Hay River and the NTPC? 

o A copy of the agreement can be found at https://hayriver.com/documents/bylaw-
2447-elect…-franchise-bylaw/ 

- Why did the process take nearly 10 years to complete? 
o The length of the process can be heavily attributed to the process that was required 

to determine the valuation of NAKA’s assets.   This included over 6 years of 
arbitration and appeals.  Negotiations and other regulatory process requirements 
added to the transaction timelines. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhayriver.com%2Fdocuments%2Fbylaw-2447-electric-utility-franchise-bylaw%2F&data=05%7C02%7CSAO%40hayriver.com%7Ca9aa8dbfdd094df86da408dd5a74efc2%7C0a7b7023575648d5aca27fc5e5d53121%7C0%7C0%7C638766180468741607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fhoOiLZOVTMwrY3%2B1LsB3S8bjzitrCJGluBI9CHzFZg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhayriver.com%2Fdocuments%2Fbylaw-2447-electric-utility-franchise-bylaw%2F&data=05%7C02%7CSAO%40hayriver.com%7Ca9aa8dbfdd094df86da408dd5a74efc2%7C0a7b7023575648d5aca27fc5e5d53121%7C0%7C0%7C638766180468741607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fhoOiLZOVTMwrY3%2B1LsB3S8bjzitrCJGluBI9CHzFZg%3D&reserved=0


- What did the franchise purchase and sale cost residents of Hay River? 
o Excluding a small portion of own force labour, the Town of Hay River did not incur 

any costs associated with the purchase and sale of the electrical assets and the 
establishment of the franchise agreement with NTPC. 

- Will my power bill go down? 
o While the electrical sales market in the NWT has been very turbid recently for 

reasons such as low water and an extended Taltson hydro dam shutdown, NTPC has 
targeted an approximate 20% average rate reduction for the various rate classes in 
Hay River in comparison to bills currently being received from NAKA.   The Public 
Utility Board is currently reviewing general rate applications submitted by NTPC and 
NAKA.   Several communities and organizations are intervening in the process.   The 
PUB will make the final decisions on rates. 

- When will we know the outcomes of the PUB’s decisions? 
o The process is currently ongoing and the schedule currently has hearings being 

wrapped up in April.   The PUB is expected to respond with their decisions by early 
summer. 

- What will happen to NAKA employees? 
o NTPC had committed to hiring any Hay River NAKA employees as part of the 

franchise acquisition.   As NAKA will continue to provide power to customers in the 
Hay River area (ie. KFN, Riverwoods, Enterprise), some employees may continue to 
work for NAKA in the community. 

- What do I have to do to open a power account with NTPC 
o Nothing. All NAKA accounts will be automatically transferred to NTPC, including the 

final bill balance.  Make your payment to NTPC after March first.  Automatic 
payment plans will not transfer over so contact NTPC to re-establish automatic 
payment plans. 

- Who do I contact if I have any questions surrounding my power account? 
o NAKA Power:  867-874-6879 or Toll Free at 1-800-264-5313 or by email at 

nakapowernwt@atco.ca  
o NTPC: 855-575-6872 or info@ntpc.com  
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