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2025 Budget Survey Summary Document

The Town received 82 responses to the 2025 Budget Survey. The results included those that
were submitted online as well as by paper.
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With your property taxes paid to the Town of Hay
River in mind, how would you rate the overall value
you receive for your tax dollars?

48.75%

21.25%

20.00%

10.00%

0.00%

Very Poor Poor Fair Good Excellent

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Knowing that the Town's operational budget must
balance, which statement comes closest to your
viewpoint. The Town should:
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How satisfied are you with the following service levels?

Landfill Management

Tourism Development

Land Development

Economic Development

Residential Garbage Collection

Trucked Water Delivery

Utility Service (water & sewer quality)

Green Spaces (sports fields and parks)

Recreation - Community Centre (programming)

Snow Removal

Road and Sidewalk Maintenance

Flood Preparedness

Fire Preparedness

Bylaw Enforcement

Ambulance and Fire
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Knowing the town has limited funds and must
prioritize services, do you feel the service level
for each department should:

Landfill Management

Land Development
]
Tourism Development
|

Economic Development

Residential Garbage Collection
Trucked Water Delivery

Utility Service (water quality)

Green Spaces (sport fields and parks)
Recreation - Community Centre (programming)
Snow Removal

Road and Sidewalk Maintenance

Emergency Preparedness

Bylaw Enforcement |

Ambulance and Fire | | | |
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= N/A or No Opinion
Maintain services by maintaining taxes and user fees
B Decrease services by decreasing taxes and user fees

M Increase services by increasing taxes and user fees




From your perspective, and recognizing that not
everything is within Town control, rate the importance
of the following issues facing the Town at the

Reconciliation with indigenous peoples

Economic Development

Climate Change Adaptation

Governance and Transparency

Provision of Recreation Facilities

Social Issues (e.g. poverty, social service & resources,
childcare)

Cost of Living

Road Maintenance (road patching, street cleaning,
drainage) and Snow Removal

Transportation

Housing and Accommodations

present:
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Residents of the Town of Hay River who are disabled or
over the age of 65 can apply to receive exemption from
property taxes on eligible property. Ultimately, the Town’s
portion of the cost of this exemption is borne by all other
taxpayers and has been tr

disabled persons.

I do not support providing a property tax exemption to seniors and - 926%
- ‘0

I support placing a cap on the property tax exemption provided to
. . 59.26%
seniors and disabled persons.
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| support increased property tax rates to support the property tax
exemption provided to seniors and disabled persons.




