
 
 

Flood Evacuation Procedure 
1. An Evacuation Order* will be communicated to residents through 

Town of Hay River Facebook Page, Emergency Measures Email 
Subscription service (sign up at www.hayriver.com), 1-833-699-0188, 
NWT Alert System (ie. Cell phones), and by dispatched local 
emergency responders; 
 

2. Gather household travel kits including medicines; 
 
 

3. Gather basic emergency kit; 
 

4. Gather pets and pet supply kit; 
 

5. Shutoff propane tanks; 
 

6. Contact Registration Centre at 1-833-699-0188, register online at 
www.hayriver.com/breakup, or visit Registration Centre at Hay River 
Community Centre (Rec Centre); 
 

7. Travel to accommodation option.  If assisted travel is required, 
contact Registration Centre at 1-833-699-0188. 
 

*those with special needs should consider evacuation upon issue of an 
Evacuation Alert for their area.   See “Flood Evacuation Messaging” 
document for more information. 
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