
 
 
 
 
Public Notice 
Hay River Recovery Update 
Sunday May 22, 2022 – 4:45pm  
 
 
Lift Station #1 is now operational with reduced installed capacity and contingency.  
Several auxiliary systems within the building will need to be repaired and replaced in the 
coming months.   The lift station will be continually monitored this week. 
 
Water services will be restored through a phased opening.  There may be intermittent 
interruptions during the opening.  Residents are asked to initially conserve water and 
gradually resume normal water usage over the next 24 hours.  Estimated restoration 
time is between 6:30pm and 7:30pm, Sunday May 22. 
 
Wastewater piping and manholes have been hydrovacced to remove sediment in 
preparation of resumption of wastewater services to the impacted zones.    
 
Property owners should monitor their basements upon service restoration to ensure no 
wastewater backups occur as well as ensure water taps have not been left open.   A 
boil water advisory remains in place for Hay River – some slight discoluration of water is 
expected.   
 
If you encounter unexpected issues with water or service please contact the Public 
Works department at 867-875-7137.    
 
Thanks to our local electrical and mechanical contractors and members of the Public 
Works department who have worked tirelessly to restore the lift station services to date. 
 
Zone Summaries 

Green Zones – All utility and infrastructure systems functional. 

- Mile 5 
- McRorie Rd. South through Miron Drive. 
- McRorie Rd. to West Channel Bridge east of highway #2  
- Corridor (excluding Paradise Gardens)        
- 553 including Saskatoon and Cranberry 
- Industrial Area  
- West Channel Bridge to Airport 
- Downtown Core and Highway Commercial between Northwestel and Boardroom 

Restaurant 
- Old Town 



- West Channel 
 

Yellow Zones - One utility or infrastructure system compromised. 

- None 

Orange Zones - Multiple utility and infrastructure systems non-functional. 

No trucked water or sewer service until road accessible by heavy vehicles.   

- Paradise Gardens 
• Considerable damage to over 1km of road surface with bank erosion and 

undercutting of bank. Impassable in some sections. 
• Power distribution network is online.   Some properties require electrical 

inspections.  
 
 


